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Kassandra Olea, employee benefits practice lead, USI 
Insurance Services, joined the ACI Board of Trustees this 
month following her election by the ACI Executive Committee. 

Olea joined USI Insurance Services in February 2020, and in 
her current role, she focuses on education. She began her 
career in the insurance industry in 2011. Since then she worked 
in the marketing department for a Fortune 500 insurance 
carrier, where she spent eight years. During that time, she led 
large-scale, national enrollment logistics. In 2018, Olea 
transitioned into the broker space, where she directed worksite 

benefits and technology for clients at a regional brokerage focused on higher education. 

Olea serves on the fundraising committee for United Way and is a preferred broker for 
the Illinois Network of Charter Schools. She has also served on the Young Professionals 
Board for the After School All-Stars, Chicago. 

ACI's board consists of 35 corporate members, plus the presidents of the organization's 
26 member colleges and universities. 
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